CORPORATE MEMBERSHIP

Your exclusive
passport to
work- life balance
Imagine having your own concierge – a knowledgeable,
powerful personal assistant
available 24/7 to see to your every need or desire.
Tag Royale, the personal concierge service, assists
employees by taking care of their personal matters and
giving them the space and time they need to achieve their
daily work goals.

why Tag royale
As a business owner or manager, one of the key challenges you
likely face is that of getting the most out of your employees or
team. This can be especially difficult in a climate of economic
uncertainty, with staffing levels trimmed whilst expectations are
increased – in a sense, fewer people doing bigger jobs in the
same amount of time.
The result is that executives and employees find themselves
having less time in the day to attend to personal matters. Studies
have also shown that 75% of employees continue to take care of
personal issues whilst at work. The impact of this is that a worklife balance is increasingly hard to achieve, with one necessarily
suffering at the expense of the other – either personal issues
draw one’s attention away from one’s work, or the focus on one’s
work causes one to neglect personal issues, often compounding
them to the point that work is negatively impacted anyway.

ENTER Tag royale
Tag Royale, an established app-based luxury
concierge service, gives members access to their own
Lifestyle Concierge Manager – a knowledgeable,
powerful personal assistant available 24/7 through a
mobile app – who will respond swiftly to their request.
With accredited suppliers nationwide, Tag Royale’s
members can have their every desire taken care of,
from finding a dog walking service to booking a
special holiday.

services
Tag Royale, the personal concierge service,
assists employees by taking care of their personal matters
and giving them the space and time they need to achieve
their daily work goals.
Linked to Tag Royale membership are a variety of critical
impact products:
•

Panic Assist

•

Road Side Assist

•

Medi Assist

•

Home Assist

•

Tutor Line

•

Legal Assist

•

Tax Assist

•

HIV/Aids Treatment Line

Tag royale offerings
PERSONAL CONCIERGE
Your company’s own concierge service,
a traditional concierge service would be out of reach for
most businesses, but Tag Royale provides a solution
leveraging off the technology in every employee’s pocket.
By adopting a bespoke concierge service, your company
can have at its disposal a valuable tool to increase
employee satisfaction, improve staff retention and reduce
absenteeism. By alleviating the burden that personal tasks
place on a company’s resources, an increase in
productivity can be expected, not to mention a happier
work environment.

Tag royale offerings
EXCLUSIVE VENUES AND EVENTS
Added to this, Tag Royale membership unlocks access to
exclusive venues and events around the country, opening
up a vast array of opportunities for team building
activations, and access to events teams who can build
bespoke programmes for you.
Our artificial intelligence engine also learns from each
user’s choices to better understand their unique needs in
order to customise Tag Royale’s offerings to them.
Any product or experience purchased by your employees
through your branded version.

A CUSTOM SOLUTION
The Tag Royale app can be customised for your business,
meaning we can create a bespoke concierge programme
for your company that will enhance your managerial control
over situations that remove employees’ attention from their
normal daily tasks. Staff can, if desired by management,
enjoy all the benefits of Tag Royale’s private membership as
well as flexible solutions tailored to your company.
We are able to create a ‘white label’ version of the app so
that you can provide your own branded lifestyle
management service – a virtual assistant for your executives
and staff to deal with everything from collecting your dry
cleaning to booking flights, organising an au pair to
fulfilling a script at a pharmacy, reserving tickets for events
to booking executive transport. In other words, freeing up
your team to achieve your company’s goals whilst ensuring
their life admin is handled for them.

BENEFITS
Many people wish for more hours in the day. Your business
concierge service can give your employees just that - whether
it's running their day-to-day errands for them or helping in an
emergency - freeing them up to achieve your company's goals.
The benefits of establishing your own branded concierge service
include:
• Attract the best quality candidates to your company
• Increased productivity
• Improved work-life balance
• Better enable staff to achieve their targets
• Diminished stress levels
• Reduced absenteeism
• Stronger brand identity and image
• Heightened morale
• Improved efficiency
• Staff retention
• Brand dependency
A reputation as a preferred employer

